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Introduction:

This workshop focuses on enhancing office management and administration skills for professionals aiming to
improve operational efficiency. Participants will gain expertise in organizing office processes, managing teams, and
handling administrative challenges with advanced techniques.

Workshop Objectives:
By the end of this workshop, participants will be able to:
¢ Organize office processes and procedures to improve efficiency.
* Manage administrative tasks and staff with advanced leadership skills.
¢ Apply best practices in decision-making and problem-solving for office management.
¢ Utilize office technologies and systems to enhance workflow and productivity.

* Develop professional communication skills for managing teams and stakeholders effectively.

Target Audience:
¢ Office Managers.
e Senior Administrators.
e Executive Assistants.
¢ Operations Managers.

e Administrative Professionals.

Workshop Outline:
Unit 1:
Advanced Office Organization and Process Management:
¢ Organizing office operations to optimize workflow and productivity.
e Developing and implementing standard operating procedures SOPs for consistency.

e Managing resources effectively: budgeting, scheduling, and resource allocation.
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¢ Handling crises and unexpected situations with advanced problem-solving techniques.

* Best practices for document management and record keeping.

Unit 2:

Leadership and Staff Management for Office Administrators:

Effective leadership styles for managing office teams.

e Techniques for delegating tasks and managing workloads efficiently.
e Motivating staff and creating a positive office culture.

e Conflict resolution strategies for dealing with office disputes.

¢ Developing time management strategies for balancing administrative tasks and leadership responsibilities.

Unit 3:

Enhancing Office Efficiency through Technology:
¢ | everaging office technologies and software for increased productivity.
¢ Managing digital tools for communication, collaboration, and scheduling.
¢ Introduction to automation tools for repetitive administrative tasks.
* Implementing project management software for office task coordination.

e Ensuring cybersecurity and data protection in the modern office environment.

W@ euro-training.net

+447447000485 -  +447402882906



http://www.tcpdf.org

